
UNIFIED CENTRALIZED SUGGESTION AND SUPPORT CENTER
Issues, Suggestions and Complaints on the ECMS Go-Live Platform
No Access to Archived Files
Archived files on the ECMS Go-Live platform cannot be accessed.
There is currently no visible or functional archive section for retrieving closed or old files.

Project File Closure Rights
Once a project file is initiated and routed, the initiator cannot close the file.
The system allows recipients or processors to close the file, which is incorrect.
The initiator should be the only one authorized to close a project file they opened.

Incomplete Staff Profile Information
Staff profiles display only name, designation, and department.
Divisions are missing and should be included for proper identification and workflow routing.
Go-Live Platform Testing Gaps
The testing platform is not the same as the Go-Live platform.
Challenges are already being observed on the live system.
There is a need for structured testing of the Go-Live environment itself.

Password Reset and Redirection Issues
After changing passwords, some users are not properly redirected back to the ECMS Go-Live platform.
Using www.ecms.shipperscouncil.gov.ng sometimes redirects users to multiple unrelated sites instead of ECMS.

Email Function Not Working on ECMS
Clicking on staff email addresses within the ECMS does not open or trigger email communication.
The internal email linking feature is not functional.

Direct ECMS Link from Council Website
There is no direct link on the Council’s website to access the ECMS portal.
Users should be able to click a link from the website instead of typing the ECMS URL manually.

Editing of Staff Email and Phone Details
The Super Admin cannot edit staff email addresses or telephone numbers.
Some staff were onboarded with emails they no longer use or cannot access.
These users are therefore unable to access the ECMS.
Need for Temporary Open Window for Corrections
There should be a defined window for correcting staff email and phone details.
After all corrections, access can then be closed.

Urgent Resolution of Email Access Issues
Many staff currently cannot access ECMS due to email-related problems.
These issues must be resolved urgently, preferably before Monday.
Standardized Training on Document Management
There is a need for training on a unified and standardized method of:
Scanning documents
Filing and labeling
Numbering documents
Archiving and retrieval

Special focus should be on the Registry, including ES Office and HR Registry.
Observations on the Test Instance (payerhut) Platform
· Memo should be designed in such a way that the junior officer can send a memo to the immediate supervisor without waiting for the approval of the Head (if the end point is still the Head)
· Some users can’t access anything on their folder (like memo, project files etc.)
· Some user can’t create project files.
Granting Special Access
· An account should be created in order to have special access for editing in case there is a new posting, recruitment, promotion, change of name and other personal profiles.

ISSUE OF TRANSFERING SCANNED DOCUMENTS ON TO THE ECMS APP
DEACTIVIVATION OF ACCOUNTS WITH WRONG E-MAILS AND ALLOW CREATION OF THE ACCOUNT WITH THE CORRECT E-MAIL AND SAME PHONE NUMBER
 

